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DETAILED ACTION 
Claim Objections 

1 . Claim 1 is objected to because of the following informalities: "discloses receiving, 
from a customer terminal, a selected commercial..." should have the "a" deleted before 
selected commercial and should read "discloses receiving, from a customer terminal, 
selected commercial..." The "a" should also be deleted before customer identifying 
information in "storing a database with a customer identifying information related..." to 
make it read "storing a database with customer identifying information related..." 
Appropriate correction is required. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S. C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claim 1 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. The limitation "to be related to each other" is unclear, and 
therefore renders the claim indefinite. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
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subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

5. Claims 1-15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Okamoto (6,292,555) in view of Asami et al (2001/0005833). 

Re Claims 1,6,11: Okamoto discloses receiving the customer identifying 
information from a trader terminal of a sales trader storing the customer identifying 
information (see operator 1 1 70A in Figure 1 ); and connecting the trader terminal to the 
database stored with the selected commercial product information related to the 
customer in accordance with the customer identifying information (see Figure 1 and 2). 
However, Okamoto fails to disclose receiving product information. Asami discloses 
receiving, from a customer terminal, selected commercial product information related to 
a commercial product selected by a customer (see Abstract, [0069, 0076, 0081-0082, 
0135]); storing a database with customer identifying information related to the customer, 
and the selected commercial product information related to the customer, to be related 
to each other (see [0003, 0068, 0076]). From the teaching of Asami, it would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify 
Okamoto's invention with Asami's disclosure of receiving product information in order to 
setup a "product distribution system for carrying out resale and purchase of products 
using a computer system and a communications network such as the Internet (see 
Asami [0001])." 
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Re Claims 2-5, 7-10, 12-15: Okamoto discloses further comprising a unit 
assigning the customer identifying information, when receiving a request to connection 
to the device from the customer terminal (receiving a request information about a 
request for a commercial product desired by the customer), transmitting the customer 
identifying information to the trader terminal in accordance with an operation toward the 
customer terminal, and updating the selected commercial product information stored on 
the database in accordance with update information given from the trader terminal (see 
Figures 1 and 2). 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Goino (2001/0056396) discloses auction methods, auction 
systems, and servers. Whitman (2002/0019786) discloses a system and method for 
returning merchandise. Shinzaki (2002/0040350) discloses an e-commerce method for 
an e-commerce system. Seki (2002/0052805) discloses a sales transaction support 
method and apparatus. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Fawaad Haider whose telephone number is 571-272- 
7178. The examiner can normally be reached on Monday-Friday 7:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor Ryan Zeender can be reached on 571-272-6790. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/F. Ryan Zeender/ /Fawaad Haider/ 

Supervisory Patent Examiner, Art Unit 3627 Examiner 
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